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Safeguarding Children Policy

Including  Safeguarding Procedures

                                  
July 2025
___________________________________________________________________

1. Purpose

Safeguarding and promoting the welfare of children

Martineau Gardens recognises that, under the Children Act 1989 and 2004, it has a duty and responsibility for making arrangements to ensure all its functions are discharged having regard to safeguarding and promoting the welfare of children/young people in their care – this includes all services directly provided and commissioned by the organisation and the children of adults who use our services. Martineau Gardens also recognises and meets its responsibilities under Working Together 2018 and The Domestic Abuse Act 2021 for safeguarding children. A summary of the key legislation and guidance is available from Child protection system in the UK | NSPCC Learning. A child is anyone up until their 18th birthday. 

“Safeguarding and promoting the welfare of children” is defined in Working Together 2018 as:

· protecting children from maltreatment

· preventing impairment of children’s health and development

· ensuring that children grow up in circumstances consistent with the provision of safe and effective care 

· taking action to enable all children to have the best outcomes
2. Persons affected

· All staff, paid and unpaid, this includes Trustees and other volunteers

· All service users
· All visitors and contractors, sessional workers and students
3. We believe that: 
· children and young people should never experience abuse of any kind 
· we have a responsibility to promote the welfare of all children and young people, to keep them safe and to practise in a way that protects them.
4.  We recognise that: 

· the welfare of children is paramount in all the work we do and in all the decisions we take
· working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people’s welfare
· all children, regardless of age, culture, disability, gender reassignment, language, race, religion or belief, socio-economic background, sex, or sexual orientation have an equal right to protection from all types of harm or abuse
· some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues
· extra safeguards may be needed to keep children who are additionally vulnerable safe from abuse.
5. Safeguarding policy

Martineau Gardens is committed to the importance of safeguarding and promoting the welfare of children. We will seek to keep children and young people safe by: 

· valuing, listening to and respecting them
· appointing a nominated safeguarding lead for children and young people (Jenni Fryer), a deputy (Jane Bradshaw) and a lead trustee for safeguarding (Tim Bruton) whose roles are to support others (staff/volunteers/trustees) to recognise the needs of children, including rescue from possible abuse or neglect
· adopting child protection and safeguarding best practice through our policies, procedures and code of conduct for staff and volunteers
· providing effective management for staff and volunteers through supervision, support, training and quality assurance measures so that all staff and volunteers know about and follow our policies, procedures and behaviour codes confidently and competently
· recruiting and selecting staff and volunteers safely, ensuring all necessary checks are made including policies on when to obtain a DBS check
· recording and storing and using information professionally and securely, in line with data protection legislation and guidance
· making sure that children, young people and their families know where to go for help if they have a concern while at the gardens
· using our safeguarding and child protection procedures to share concerns and relevant information with agencies who need to know, and involving children, young people, parents, families and carers appropriately
· creating and maintaining a safe, respectful environment and ensuring that we have procedures to help us deal effectively with any issues that arise
· ensuring that we have effective complaints and whistleblowing measures in place
· ensuring that we provide a safe physical environment for our children, young people, staff and volunteers, by applying health and safety measures in accordance with the law and regulatory guidance
· building a safeguarding culture where staff and volunteers, children, young people and their families, treat each other with respect and are comfortable about sharing concerns and feel supported in their safeguarding role

· adopting clear procedures for dealing with allegations against people who work with children. Such policies should make a clear distinction between an allegation, a concern about the quality of care or practice or a complaint. An allegation may relate to a person who works with children who has:

· behaved in a way that has harmed a child, or may have harmed a child;

· possibly committed a criminal offence against or related to a child; or
· behaved towards a child or children in a way that indicates they may pose a risk of harm to children.
6. Martineau Gardens will ensure that staff  understand;

· what they need to do, and what they can expect of one another, to safeguard children

· core legal requirements, making it clear what individuals and Martineau Gardens should do to keep children safe. In doing so, Martineau Gardens seeks to emphasise that effective safeguarding systems are those where: 

· The child’s needs are paramount, and the needs and wishes of each child, be they a baby or infant, or an older child, should be put first, so that every child receives the support they need before a problem escalates; 

· That all staff who come into contact with children and families are alert to their needs and any risks of harm that individual abusers, or potential abusers, may pose to children;

· The requirement to share appropriate information in a timely way and can discuss any concerns about an individual child with colleagues and local authority children’s social care;

· The necessity to use their expert judgement to put the child’s needs at the heart of the safeguarding system so that the right solution can be found for each individual child;

· The necessity to contribute to whatever actions are needed to safeguard and promote a child’s welfare and take part in regularly reviewing the outcomes for the child against specific plans and outcomes;

Key principles will be communicated that;

· safeguarding is everyone’s responsibility: for services to be effective each professional and organisation should play their full part; and

· a child-centred approach: for services to be effective they should be based on a clear understanding of the needs and views of children.

4. Revision history
This policy and related guidance will be monitored by the Chief Executive Officer on a regular basis for compliance and will be reviewed at least annually by Trustees.

	Date approved or amended
	By
	Signed

	10 July 2025
	Jenni Fryer
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Safeguarding Procedures for Children 

                                  
July 2025
Context

All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately.

All staff, volunteers and trustees have a responsibility to report concerns to a designated person with responsibility for safeguarding.

We will aim to safeguard children  at risk by:

· developing and adopting a general code of conduct including working with children, which all trustees, staff and volunteers are aware of and adhere to; see Appendix 4

· exercising a Duty of Care and, when necessary, share information and/or concerns in a confidential manner with the appropriate outside agency e.g. Social Services
· following the procedures for recruitment and selection of staff and volunteers
· providing effective management for staff and volunteers through support, supervision and training.
Procedure for dealing with cases of abuse of children
1. Definitions of abuse

Abuse may be defined as the wrongful application of power by someone in a dominant position.  It involves an imbalance of power and exploitation without a full and informed consent.  Abuse can take several different forms and may be a single act or repeated acts.

Please see Appendix 3a for a further breakdown of categories and types of child abuse.

2. Recognising and Responding to Abuse

There are many potential indicators and signs of abuse, most of which may also be signs of other forms of injury or ill health. Those working with children should familiarise themselves. Please see Appendix 3a for a list of potential signs of abuse.

3. What to do if you suspect that abuse may have occurred

a) You must report the concerns immediately to the designated person (Jenni Fryer) or their deputy (Jane Bradshaw) or Chair of Trustees and designated Trustee Safeguarding Lead (Tim Bruton)

The role of the designated person is to support with:

Obtaining information from staff, volunteers, family members and carers who have child protection concerns and to record this information.

· Assessing the information quickly and carefully and ask for further information as appropriate. 

· Consulting with a statutory child protection agency such as the local Social Services department to clarify any doubts or worries. 

· Making a referral to a statutory child at risk protection agency or the police without delay. (see Appendix 1)

b. Suspicions will not be discussed with anyone other than those nominated above.

c. It is the right of any individual to make direct referrals to the child at risk protection agencies.  If for any reason you believe that the nominated persons have not responded appropriately to your concerns, then it is up to you to contact the child at risk protection agencies directly. (see Appendix 1)

Allegations of physical injury or neglect

If an child at risk has a symptom of physical injury or neglect the designated person will support with:

a. Contacting Social Services for advice in cases of deliberate injury or concerns about the safety of the child at risk.  The family member or carer should not be informed by the organisation in these circumstances.

b. Where emergency medical attention is necessary it will be sought immediately.  The designated person will support with informing the doctor of any suspicions of abuse.

c. In other circumstances support with speaking with the family member or carer and suggest that medical help/attention is sought for the child at risk.  The doctor will then initiate further action if necessary.

d. If appropriate the family member or carer will be encouraged to seek help from Social Services.  If the family member or carer fails to act the designated person should in case of real concern support with contacting Social Services for advice.

e. Where the designated person is unsure whether to refer a case to Social Services then advice should be sought from a relevant child at risk protection agency (See Appendix1).

Allegations of sexual abuse

In the event of allegations or suspicions of sexual abuse the designated person will support with:

a. Reporting this to the Social Service duty social worker for child at risk directly.  The designated person will not speak to the family member or carer.

b. If the designated person is unsure whether or not to follow the above guidance then advice from CASS will be sought. 

c. Under no circumstances should the designated person attempt to carry out any investigation into the allegation or suspicions of sexual abuse. The role of the designated person is to collect and clarify the precise details of the allegation or suspicion and to provide this information to Social Services whose task it is to investigate the matter.

d. Whilst allegations or suspicions of sexual abuse should normally be reported to the designated person, their absence should not delay referral to CASS.

4. Responding to a child making an allegation of abuse

· Stay calm, listen carefully to what is being said

· Find an appropriate early opportunity to explain that it is likely that the information will need to be shared with others-do not promise to keep secrets

· Allow the child to continue at his/her own pace

· Ask questions for clarification only and at all times avoid asking questions that suggest a particular answer

· Reassure the child that they have done the right thing in telling you

· Tell them what you will do next and with whom the information will be shared

· Record in writing what was said using the childs’s own words as soon as possible, note the date, time, any names mentioned, to whom the information was given and ensure that the record is signed and dated.

· Make the referral

Helpful statements to make

· I believe you (or showing acceptance of what the child says)

· Thank you for telling me

· Its not your fault

· I will help you.

Do not say

· Why didn’t you tell anyone before?

· I can’t believe it!

· Are you sure that this is true?

· Why? Who? When? Where?

· Never make false promises.

Do

· Call for help if necessary from emergency services

· Ensure the child’s safety

· Reassure them that they will be supported

· Report to the designated person as soon as possible

Do Not

· Promise not to tell anyone

· Be judgemental

· Contact the alleged perpetrator or anyone else in the allegation

· Touch or move anything/ contaminate evidence

5. What to do after child has talked to you about abuse

The procedure 

Please find a Safeguarding decision flow chart at Appendix 5.  This general guide to raise concerns and report abuse and neglect should be used with a designated safeguarding lead to support your decision making.

a. Make notes as soon as possible (ideally within 1 hour of being told) you should write down exactly what the child has said and what you said in reply and what was happening immediately before being told (i.e. the activity being delivered) You should record the dates, times and when you made the record. All hand written notes should be kept securely. You should use the form “Reporting Suspected Abuse”.  This form is attached at the back of this policy. (Appendix 2).

b. You should report your discussion with the designated person for safeguarding as soon as possible. If the designated person is implicated you need to report to the Chief Executive.  If both are implicated report to CASS, for contact details see Appendix 1.

c. You should under no circumstances discuss your suspicions or allegations with anyone other than those nominated in Appendix 1.

d. After a child has disclosed abuse the designated person should carefully consider whether or not it is safe for the child to return home to potentially abusive situation.  On these rare occasions it may be necessary to take immediate action to contact Social Services to discuss putting safety measures into effect.

e. If an adult is at risk and children are included, the adult’s right to not report will be overridden by the children’s needs, refer to the Safeguarding Children Policy and complete Appendix 2 

f. After reporting suspected abuse, if you don’t get the response envisaged, escalation can be used which enables people to challenge the decisions of other professionals if they think a wrong decision has been made. 

6. Recruitment and appointment of workers and volunteers

In recruiting and appointing staff  Martineau Gardens will be responsible for the following: 

· We will identify the tasks and responsibilities involved and the type of person most suitable for the job.

· We will draw up the selection criteria and put together a list of essential and desirable qualifications, skills and experience.

· All applicants should apply in writing and their application will cover their personal details, previous and current work/volunteering experience. 

· We will make sure that we measure the application against the selection criteria.

· If relevant to the post applicants need to sign a declaration stating that there is no reason why they should be considered unsuitable to work with children.  The Rehabilitation of Offenders Act (1974) requires that people applying for positions working with children must declare all previous convictions.  A Disclosure and Barring (DBS) Check will be undertaken and assessed. They are also required to declare any pending case against them.  It is important that your applicant in this particular category understands that all information will be dealt with confidentially and will not be used against them unfairly.

· We will ask for photographic evidence to confirm the identity of the applicant e.g. their passport.

· We may request to see documentation of any qualifications detailed by the applicant.

· We will always interview our candidates and ask for two references.

· We will request two written references from people who are not family members or friends and who have knowledge of the applicant’s experience of working with children if relevant to the post.  We will ask the referee to also comment on their suitability for working with children. 

· If relevant to the post we will ensure that our successful applicant obtains the Enhanced DBS as required from the Disclosure and Barring Service. We will include our safeguarding children policy in the induction process.

· Safeguarding training will be provided for all relevant staff and volunteers as part of induction.

7. Allegations against a member of staff
We will assure all staff/volunteers that Martineau Gardens will fully support and protect anyone, who in good faith reports his or her concern that a colleague is, or may be, abusing an child. Where there is a complaint against a member of staff there may be three types of investigation:

· A criminal investigation

· A child at risk protection investigation

· A disciplinary or misconduct investigation.

The results of the police child  protection investigation may well influence the disciplinary investigation, but not necessarily.

Action if there are concerns

1. Concerns about poor practice:

· If, following consideration, the allegation is clearly about poor practice; this will be dealt with as a misconduct issue. 

· If the allegation is about poor practice by the designated person or if the matter has been handled inadequately and concerns remain, it should be reported to the Chief Executive or Chair who will decide how to deal with the allegation and whether or not the organisation should initiate disciplinary proceedings. 

2. Concerns about suspected abuse

· Any suspicion that a child at risk has been abused by either a member of staff or a volunteer should be reported to the designated person, who will take such steps as considered necessary to ensure the safety of the child in question. 

· The designated person will refer the allegation to CASS who may involve the police, or go directly to the police if out-of-hours. 

· The parents or carers of the child will be contacted as soon as possible following advice from the Social Services department. 

· If the designated person is the subject of the suspicion/allegation, the report must be made to the Chief Executive or Chair who will refer the allegation to Social Services. 
3. Internal Enquiries and Suspension

· The designated person in conjunction with the Chief Executive or Chair of Trustees will make an immediate decision about whether any individual accused of abuse should be temporarily suspended pending further police and CASS enquiries. 

· Irrespective of the findings of the Social Services or police enquiries the organisation will assess all individual cases to decide whether a member of staff or volunteer can be reinstated and how this can be sensitively handled. This may be a difficult decision; particularly where there is insufficient evidence to uphold any action by the police. In such cases, the organisation must reach a decision based upon the available information which could suggest that on a balance of probability, it is more likely than not that the allegation is true. The welfare of the child at risk should remain of paramount importance throughout.

8. Supervisory arrangements for the management of Martineau Garden’s activities and services
We will aim to protect children at risk from abuse and our team members from false allegations by adopting the following guidelines: 

· We will keep a register of all team members (both paid staff members and volunteers).

· We will keep a record of all sessions including monitoring and evaluation records.

· Our team members will record any unusual events on the accident/incident form.

· Where possible our team members should not be alone with a child, although we recognise that there may be times when this may be necessary or helpful.

· We recognise that physical touch between adults and can be healthy and acceptable in public places. However this is discouraged in circumstances where an adult and a child  are left alone.

· All team members should treat all children with dignity and respect in attitude, language and actions.

9. Support and Training

Martineau Gardens is committed to the provision of ongoing child protection training for all relevant team members at regular intervals (at least every 2 years).

10.  Prevent Duty

Martineau Gardens is committed to the principles of the Prevent Duty under the Counter-Terrorism and Security Act 2015, namely to prevent people from being drawn into terrorism.  We will ensure that relevant staff:

· Understand what radicalisation is and why people may be vulnerable to being drawn into terrorism;

· Are aware of extremism and the relationship between extremism and terrorism;

· Know what measures are available to prevent people from becoming drawn into terrorism and how to challenge the extreme ideology that can be associated with it;

· Obtain support for people who may be exploited by radicalising influences by referring into the West Midlands Police Prevent Team.

Online training: This course will gives an introduction to the Prevent duty, the forms of extremism and terrorism threatening the UK and develop knowledge around the risks of radicalisation and individual’s supportive role.

http://www.support-people-vulnerable-to-radicalisation.service.gov.uk/portal#awareness-course

Appendix 1

Reporting allegations or suspicions of abuse
If you have any concerns about a child at risk being abused you should immediately inform one of the designated people detailed below

Name & Job Role & Telephone Numbers

Jenni Fryer (CEO and designated safeguarding lead)



07974667176

Jane Bradshaw (Deputy) 






07766548084

Tim Bruton (Chair of Trustees and designated safeguarding lead trustee) 
07916305847

Martineau Gardens office  






0121 440 7430 

Important contacts outside the organisation 

Reporting possible abuse or neglect of a CHILD at risk

Children’s Advice & Support Service (CASS)
If you suspect or believe that a child is suffering or is likely to suffer significant harm or any form of mistreatment or abuse, you should report your concerns immediately to the Children’s Advice & Support Service (CASS).
Contact details
Monday to Thursday: 8:45am to 5:15pm
Friday: 8:45am to 4:15pm
Telephone: 0121 303 1888
Emergency out-of-hours
Telephone: 0121 675 4806
To help you decide whether to report a concern you should consult Birmingham’s multi-agency threshold document Right Help, Right Time and speak with your agency’s safeguarding representative.
Other numbers

West Midlands Police Police, non Emergency 
101 

[image: image4]Crimestoppers    


0800 555 111 

NSPCC Helpline                                                                             0808 800 5000 or 



                                email   help@NSPCC.org.uk 


Police Prevent Team




01785 232054

Appendix 2

Reporting Suspected Abuse - Recording Sheet

Martineau Gardens

Name of person reporting

Full Name:                                                                        Job Title:

Contact details (work mobile):

Name of adult or child at risk

Age and date of birth

Ethnicity                                                      Religion

First language

Disability

Family Member/Carer’s name(s)

Home address/Tel no

Are you reporting your concerns or reporting someone else’s. Please give details.

Brief description of what has prompted the concerns:

[image: image5]
Immediate action required to protect person at risk

Any physical signs? Behavioural signs? Indirect signs?

Have you spoken to the person at risk? If so, what was said?  

Have you spoken to the family member/carer(s)? if so, what was said?

Has anybody been alleged to be the abuser? If so, please give details?

Are there any others at risk? If so, please give details?
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Have you consulted anybody else? Please give details

Person reported to and date of reporting

Signature of person reporting

Today’s date

Action taken

Notes relating to persons’ views and wishes, information relating to an adult’s mental capacity and views of yourself making the referral

Appendix 3a.

Categories and Types of Abuse in Children

There are four main categories of abuse and neglect: physical abuse, emotional 
abuse, sexual abuse and neglect. Each has its own specific warning indicators, which 
you should be alert to. Working Together to Safeguard Children (2015) statutory 
guidance sets out full descriptions.  Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/419604/What_to_do_if_you_re_worried_a_child_is_being_abused.pdf..
Physical abuse 
Physical abuse is deliberately physically hurting a child. It might take a variety of 
different forms, including hitting, pinching, shaking, throwing, poisoning, burning or 
scalding, drowning or suffocating a child. 
Physical abuse can happen in any family, but children may be more at risk if their 
parents have problems with drugs, alcohol and mental health or if they live in a home 
where domestic abuse happens. Babies and disabled children also have a higher risk of 
suffering physical abuse. 

Physical harm may also be caused when a parent or carer fabricates the 
symptoms of, or deliberately induces, illness in a child. Physical abuse can also occur 
outside of the family environment. 
Some of the following signs may be indicators of physical abuse: 
• Children with frequent injuries; 
• Children with unexplained or unusual fractures or broken bones; and 
• Children with unexplained: 
o bruises or cuts; 
o burns or scalds; or 
o bite marks. 

Emotional abuse 

Emotional abuse is the persistent emotional maltreatment of a child. It is also 
sometimes called psychological abuse and it can have severe and persistent adverse 
effects on a child’s emotional development. 
Although the effects of emotional abuse might take a long time to be recognisable and so might be more difficult to identify at Martineau Gardens, practitioners will be in a position to observe it, for example, in the way that a parent interacts with their child. Emotional abuse may involve deliberately telling a child that they are worthless, or unloved and inadequate. It may include not giving a child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they communicate. 
Emotional abuse may involve serious bullying – including online bullying through 
social networks, online games or mobile phones – by a child’s peers. 
Some of the following signs may be indicators of emotional abuse: 
• Children who are excessively withdrawn, fearful, or anxious about doing 
something wrong; 
• Parents or carers who withdraw their attention from their child, giving the child the 
‘cold shoulder’; 
• Parents or carers blaming their problems on their child; and 
• Parents or carers who humiliate their child, for example, by name-calling or 
making negative comparisons. 

Sexual abuse and exploitation 
Sexual abuse is any sexual activity with a child. You should be aware that many 
children and young people who are victims of sexual abuse do not recognise themselves 
as such. A child may not understand what is happening and may not even understand 
that it is wrong. Sexual abuse can have a long-term impact on mental health. 

Sexual abuse may involve physical contact, including assault by penetration (for 
example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside clothing. It may include non-contact activities, such as involving children in the production of sexual images, forcing children to look at sexual images or watch sexual activities, encouraging children to behave in sexually inappropriate ways or grooming a child in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by adult males. Women can commit acts of sexual abuse, as can other children. 
Some of the following signs may be indicators of sexual abuse: 
• Children who display knowledge or interest in sexual acts inappropriate to their 
age; 
• Children who use sexual language or have sexual knowledge that you wouldn’t 
expect them to have; 
• Children who ask others to behave sexually or play sexual games; and 
• Children with physical sexual health problems, including soreness in the genital 
and anal areas, sexually transmitted infections or underage pregnancy. 
Child sexual exploitation is a form of sexual abuse where children are sexually 
exploited for money, power or status. It can involve violent, humiliating and degrading 
sexual assaults. In some cases, young people are persuaded or forced into exchanging 
sexual activity for money, drugs, gifts, affection or status. Consent cannot be given, even where a child may believe they are voluntarily engaging in sexual activity with the person who is exploiting them. Child sexual exploitation doesn't always involve physical contact and can happen online. A significant number of children who are victims of sexual exploitation go missing from home, care and education at some point. 
Some of the following signs may be indicators of sexual exploitation: 
• Children who appear with unexplained gifts or new possessions; 
• Children who associate with other young people involved in exploitation; 
• Children who have older boyfriends or girlfriends; 
• Children who suffer from sexually transmitted infections or become pregnant; 
• Children who suffer from changes in emotional well-being; 
• Children who misuse drugs and alcohol; 
• Children who go missing for periods of time or regularly come home late; and 
• Children who regularly miss school or education or don’t take part in education. 
Neglect 
Neglect is a pattern of failing to provide for a child’s basic needs, whether it be 
adequate food, clothing, hygiene, supervision or shelter. It is likely to result in the serious impairment of a child’s health or development. 

Children who are neglected often also suffer from other types of abuse. It is 
important that practitioners remain alert and do not miss opportunities to take timely 
action. However, while you may be concerned about a child, neglect is not always 
straightforward to identify. 
Neglect may occur if a parent becomes physically or mentally unable to care for a 
child. A parent may also have an addiction to alcohol or drugs, which could impair their 
ability to keep a child safe or result in them prioritising buying drugs, or alcohol, over 
food, clothing or warmth for the child. Neglect may occur during pregnancy as a result of maternal drug or alcohol abuse. 
Some of the following signs may be indicators of neglect: 
• Children who are living in a home that is indisputably dirty or unsafe; 
• Children who are left hungry or dirty; 
• Children who are left without adequate clothing, e.g. not having a winter coat; 
• Children who are living in dangerous conditions, i.e. around drugs, alcohol or 
violence; 
• Children who are often angry, aggressive or self-harm; 
• Children who fail to receive basic health care ; and 
• Parents who fail to seek medical treatment when their children are ill or are 
injured. 
Appendix 4

Code of Conduct

This code of conduct gives guidance on what is expected of staff and volunteers in terms of behaviour when working with adults or children at risk.   

Staff and volunteers working with people at risk should observe the following:

1. Treat everyone with respect and dignity in respect of attitude, appropriate language and actions.

2.
Follow all the policies and procedures of Martineau Gardens and to inform the CEO in the event of a breach of these.

3.
Participate in any induction and training/development including safeguarding training.

4.             Maintain confidentiality and never discuss or disclose any information to anyone who is not authorised to receive it.

5.      
If any requests come in from the media for comments or any information, pass these on to the appropriate person unless authorised to speak on behalf of the organisation.

6.           If offered any gifts, check first with CEO or Deputy to ascertain if they are acceptable.

7.
Abide by all health & safety rules and be aware that health & safety is the responsibility of everyone.

8.
Ensure that you keep relationships professional and do not become involved with clients on a more informal basis.  

9.
Ensure that you are not working in enclosed spaces, out of sight of other adults.

10.
We recognise that physical touch between adults and individuals at risk can be healthy and acceptable in public places. However this is discouraged in circumstances where an adult and person at risk are left alone.

Appendix 5

Child safeguarding decision flow chart 
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Working with a Designated Safeguarding Lead use this general guide to raise concerns and report abuse and neglect
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If you believe someone is at immediate risk of harm you should call the emergency services on 999





Seek alternative support as necessary





No safeguarding concern required





Yes





Yes





No





Raise a Safeguarding concern immediately – complete


Appendix 2





Is the child or young person experiencing or at risk of abuse or neglect, including self-neglect?





Yes





No





Is the child or young person unable (due to their care and support needs) to protect themselves from the risk of, or the experience of abuse?





No





Does the child or young person have needs for care and support?





If you don’t get the response envisaged when reporting the safeguarding concern. The designated safeguarding lead will report to Chair of Trustees





If the adult doesn’t give consent for incident to be made into a safeguarding concern but there are children at risk, please refer to Children’s safeguarding policy and complete 
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